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Notes From the Field 
“On Wednesday, approx- 
imately 15 youth attended  
and they were introduced to  
printing pop-up paper crafts  
with a Fab Lab cutter and to a video project which 
I led. The majority of the youth were interested in 
playing computer games with the 3D creatures 
they created using the UP! program while I worked 
with only a few students. The youth were also able 
to continue the mock movie poster and book cover 
project that I had introduced the week before. One 
girl is working on a book cover for a fictional story 
that she is actually writing herself. Her project is 
turning out very nicely. Thursday's youth 
programming was even better. Makerspace 
Urbana showed about 13 teens how to solder 
metal objects. The teens made both a light-up 
robot pin and a contact microphone that they 
could plug into certain electronics.” 
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Sowing Seeds: Promoting Digital Inclusion Through Public Engagement 
Introduction 
The Center for  
Digital Inclusion  
(CDI) at the Graduate  
School of Library and  
Information Science  
(GSLIS) is part of a two-decade-long history of 
community engagement around technology, from 
Prairienet (founded 1993) to the Community 
Informatics Initiative, which has now been folded 
into CDI.  
CU-CitizenAccess is a community online news 
and information project devoted to investigative 
and enterprise coverage of social, justice and 
economic issues in east central Illinois. It serves 
as a platform for new and innovative journalism 
techniques and practices. It is overseen by the 
Journalism Department of the College of Media. 
The Sowing Seeds project is leveraging a DCEO 
“Eliminate the Digital Divide” grant to expand upon 
these public engagement traditions by providing 
support to faculty, students, and staff to promote 
digital inclusion for social and economic 
development in underserved neighborhoods in 
Champaign, Urbana, Danville and East St. Louis.  
Project Method 
The Sowing Seeds  
Project is helping to  
develop innovative  
approaches to  
building inclusive  
digital communities through digital and media 
literacy training.  
•  Weekly training is being delivered by 
neighborhood-resident Community 
Ambassadors placed at public computing 
centers (PCCs) located within partner sites 
•  Additional training is being provided by 
university faculty and staff, and Makerspace 
Urbana 
•  Students from the LIS course “Introduction to 
Network Systems” have been providing 
support of the technology at PCCs 
•  Students from the LIS course “Community 
Informatics Studio” have been designing new 
approaches to literacy training 
•  Students from the Journalism course 
“Advanced Reporting” have been providing a 
connection between community and local media  
•  University personnel, organization staff, and 
community ambassadors assigned to each site 
in Champaign-Urbana and East St. Louis meet 
weekly to exchange ideas, provide mutual 
support, and evaluate overall progress. 
Notes From the Field 
“One young girl asked to use  
the phone at my desk and  
called her mother to ask for  
her Social Security number  
since she was applying for a job. She later came 
back to the desk and asked for my help with a 
resume. She was using an online template which 
allowed her to type in her information, then after 
clicking on the "Next" button she was directed to a 
webpage asking for credit card information to 
purchase the resume. Luckily, we were able to hit 
the "Back" button to where she could see all of the 
information she had typed in. Using another tab, I 
quickly showed her how to search for free resume 
templates on Microsoft's website and then had her 
open Word to copy her information over.” 
Digital Media Literacy 
In her 2010 white paper,  
Digital and Media Literacy:  
A Plan of Action,  Professor  
Renee Hobbs wrote that all  
Americans need access to  
“digital and media literacy” education, through a 
diverse range of formal and informal settings, in 
order to fulfill the promise of digital citizenship. 
The term “digital and media literacy” is used to 
encompass the full range of cognitive, 
emotional & social competencies that include: 
•  Use of texts, tools and technologies;  
•  Skills of critical thinking and analysis;  
•  Practice of message composition and creativity;  
•  Ability to engage in reflection and ethical 
thinking;  
•  Active participation through teamwork and 
collaboration. 
[http://www.knightcomm.org/ 
digital-and-media-literacy-a-plan-of-action/] 
.  
Notes From the Field 
“I helped two new girls that  
came in with their  
computer skills. One of  
them wanted help with her  
school resume and the  
other one wanted me to help her create a power 
point for her English class. Which it was not due 
till this week but she wanted to finish it so she 
could have more time to practice her presentation. 
I thought it was a good idea, that way she wouldn't 
be so nervous when presenting the power point. 
We spent a lot of time in her project but I was 
happy for her because she was going to be able to 
have more time doing her other homework and not 
stressing for the power point. She came back this 
week to thank me and she also told me that her 
presentation was great and that she had a good 
grade for it. I am glad that my help helped her.” 
Community Ambassadors 
Community ambassadors are  
representatives of the community  
and promoters of effective use of  
technology for community-driven development 
•  Residents of, or close ties with, local 
neighborhood 
•  Serve as community-based researchers to 
foster a data-driven approach 
•  Develop and deliver innovative, community-
centered digital media literacy training 
Expectations of  
Sustained Impact 
Community ambassadors,  
partner organizations, and  
residents in each neighbor- 
hood will: 
•  Have a strengthened set of competencies to  
access, analyze, evaluate, create, reflect, and 
then act upon the skills developed through our 
digital and media literacy training programs.  
•  Lead to “people’s active participation in 
lifelong learning through the processes of both 
consuming and creating messages” (Hobbs, 
2010).  
This project values the importance of using a 
capacity-building approach to community 
development that strategically engages diverse 
stakeholders to assure sustainability beyond 
project-specific engagement. [see Stoecker, R. 
(2013) Research Methods for Community Change: 
A Project-Based Approach, 2nd Edition, Sage] 
Notes From the Field 
“One woman was there  
because she was recently  
fired from her job […] and  
was in the process of  
looking for another job. This is a woman who has 
been working all of her life.  She spent 20-years at 
[one plant], several years at another plant […], 
and 10-years at [her last position].  She has not 
written a resume since 1978.  So, besides 
teaching her the basics about computers, I also 
provided instruction on how to write a resume and 
cover letter.  Once we completed this, we even 
went as far as searching jobs online.“ 
